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Your Sustainable, Shared-Use Moving and Storage Resources™

 An American icon of do-it-yourself moving

* North America's largest do-it-yourself moving and
storage operator

* A network of nearly 1,500 company-operated moving
centers and approximately 15,000 independent U-Haul

dealers

* More than 11 million do-it-yourself household moving
customers annually
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U-Haul Sustainability (Video)




U-Haul (%
Sustainability

Sharing and Caring

e U-Haulis in the sharing rental business with trucks,
trailers and storage.

* This company was founded on the fundamental
philosophy that “the division of use and
specialization of ownership” are good for both our

customers and the environment.

e U-Haul Reuse Program, based on our shared-use
strategy to enhance resource productivity
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Corporate Sustainability Programs

e Fuel Efficiency

e Neighborhood Dealerships
e Reuse Programs

e Green Building

e Energy Efficiency

e Climate Protection



Reuse—Box Programs

Take a Box, Leave a Box (Video)




Reuse—Box Programs

 Take a Box, Leave a

Box
-2.5 million boxes reused

* Encourage customers
to pick up free used
boxes, while leaving
no-longer needed
used boxes for other
customers.




Sustainable Modular Storage
-740,000 sq feet reused

M — 26' truck bodies are lined up

«— After paint and imaging, results are
guality storage units produced
without any concrete emissions



U-Haul Storage Re-Use CentersTM




U-Haul Storage Re-Use CentersTM

* Storage Re-Use Center

* Located in every U-Haul storage facility, developed to
provide a for gently used
household goods and materials, furniture, sports
equipment, bikes and clothing that were formerly
destined for landfills.

* These storage-sharing initiatives serve the needs of
people of varying incomes, not only in providing
tangible shared facilities, but also by building a sense
of and a feeling of and



Reuse—Patriot Truck

Patriot Truck Leasing
-1 Million cu. feet reused

« Advertising
* Storage Space

[ Extraspacs |
— Slorage

Controlled
Available

877-267-4075Q




Adaptive Reuse—Green Building

A fundamental policy in U-Haul Property Development is to
rehabilitate existing buildings in lieu of building anew.

A site criterion for U-Haul property acquisitions provides
existing building requirements to encourage conversion, or
adaptive reuse, rather than new construction.

This allows U-Haul to promote infill development to meet its
customers’ needs while preserving the natural resources
and land normally required for new construction, as well as
enhancing air quality by not building on raw land.



Adaptive Reuse—Green Building




Management Implication

Engagement
Infrastructure
Business Model
Integration
Innovation

Start with low-hanging fruits



U-Haul Intranet—Office Supply Reuse

5 Office Supply Pool @ uhaul
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